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Monster Cable Products - Return Authorization Form for Defective Product Replacement


Ship-to Address:


___________________________

Rep. Firm
_______________________
___________________________


Dealer Name
_______________________
___________________________

Dealer Number
_______________________
___________________________

	
	Monster Part Number
	Product Description
	Qty
	Invoice No.
	Reason for Return (circle one)
	Description of Defect

	1
	
	
	
	
	Defective  /  Damaged
	

	2
	
	
	
	
	Defective  /  Damaged
	

	3
	
	
	
	
	Defective  /  Damaged
	

	4
	
	
	
	
	Defective  /  Damaged
	

	5
	
	
	
	
	Defective  /  Damaged
	

	6
	
	
	
	
	Defective  /  Damaged
	

	7
	
	
	
	
	Defective  /  Damaged
	

	8
	
	
	
	
	Defective  /  Damaged
	

	9
	
	
	
	
	Defective  /  Damaged
	

	10
	
	
	
	
	Defective  /  Damaged
	

	11
	
	
	
	
	   Defective / Damaged
	

	12
	
	
	
	
	Defective / Damaged
	


Comments:____________________________________________________________________

______________________________________________________________________________

Note: This form should be faxed to your local Monster rep firm.  For questions please contact Monster Cable at 877-800-8989.
Monster Cable’s Defective Product Return Policy

Monster Cable warranties certain of its products for life, and others for a fixed period.  Monster will repair or replace, at its discretion, all defective products within the warranty period.  Damaged or opened packaging does not constitute defective product, and while Monster will accept returns of such items, we will assess a restocking fee of 20% of the product cost to cover the cost of repackaging.  If you believe that damage occurred during shipping, please do not use this form to report this.  Instead, please contact AMD about opening a freight claim.

I understand that I may be charged a 20% restocking fee on any product returned due to damaged or opened packaging.

Signature: ___________________________________
Date:__________________________

______ of ______ pages
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